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Educational Technology & Learning Spaces

Director
Paul Bergen

Educational Technology
Systems & Services

Director
Janet Hill
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Director
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Online and Blended Learning

Director
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Collaboration Specialist
Sumirko Oei

Assoc. Technical PM

AV & Media Services
Dana Chisholm

Sr Technical PM

—| AV & Media Services
Brian Williams

Sr Multimedia
—— Production Specialist
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Director
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Research Computing Manager
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Director
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Enterprise Applications &
Project Portfolio Management
Director
Mark Damian

IT Service Management
Manager
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Sr Service Management
Analyst
Michael McNulty

Enterprise Application
Services
Associate Director
Joe DeRoeve

Sr Salesforce Application
Administrator
John Maroudas

Project Management
Services Manager
Robert Piscitello

Student & Alumni Services
Associate Director
Linda Snell

Program Manager
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(Limited-Term)
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Administrator
Ray Wallett
(Limited-Term)

Principal Programmer
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Jacob Barth
Kanaka Potluri

Sr Programmer Analyst
Jie Bai

Senior Business Analyst

HR Business Analyst

Sandra Abramson Do Eorars
OPEN g
HR Systems o )
Manager Application Architect

Mark DeGregorio

Erol Irez

Application Developer
(PSIFIS)
Lakshmi Vadlamudi

Application Services
Team Lead
Ellen Fitzpatrick

IT Service Delivery
Manager
Deepak Bhagia

Data Systems
Administrator
Sonya Johnson

Application Administrator| |

OPEN

Sr Software Developer | |

OPEN

FoodPro Administrator | |

Mary Hill

Application
Administrator
for Maximo
OPEN

Sr Business Analyst
Donna Adams

Principal Programmer

Lincoln Hurney
Chris Tatro

Analyst
Bruce Krasnof

IT Service Delivery
Manager
Tricia Sheehan

Application Administrator

Diane Kiladis

Business Analyst
Christabel Kow
Gloria Riccobono

Student Systems
Manager
Fred Boucher

Application Administration
Team Lead
Pankaj Bansal

Programmer Analyst
Kiran Karamsetty
(Principal)
OPEN (Senior)
Mario Gonzalez
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Design Practice

Director
Thom Cox

Senior UX/UI Designer
Yulia Dumov

Principal Software Engineer
Ben LeClair

Business Solutions Consultant
Matt McVey

Web

Associate Director

& Mobile Services

OPEN

Digital Accessibillity
Specialist
OPEN

Service Designer
Ryan Evans
Colin Gerrity

UX Writer/Content Strategist
Michael Chin

Principal Software
Developer
Will Hilley

IT Service Delivery
Manager
Bill Sivret

Web Developer
Alyssa Clossey
Cheryl Conte
Sauyee Wong

Sr Web Developer
Amy Helfman
Tina Riedel

Web Designer
Kristen Barrett
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Business Planning & Administration

Director
Angie Milonas

Business Planning & Administration
Assistant Director
Marybeth Caputo

Service Marketing & Communications
Manager
Christine Fitzgerald

Business Services Administrator
TAB
Dominiquie Harris
Angela Trowbridge

Business Services Program Manager
Medford
Minhthe Nguyen

Business Services Administrator
Boston-Health Sciences
Grafton & Boston-SMFA (remote)
Meaghan Fay

Business Services Program
Administrator
Margaret Rubio-Keefer

Knowledge & Learning
Manager
Karen Gratiano

IT Software Licensing &
Management Services
Assistant Director
Dianne Silva

Sr Technical Training Specialist Technical Training Specialist
Susan Remondi Brian Costa
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IT Data Analyst

Data Strategy
Director
Larry Thomas
[ I ! :
Senior Data Analytics Data & A_nalytl_c Services Service Management Data Analytics Analyst
Engineer Associate Director Analyst Rachel Kell

OPEN

Jon McDonough

Dean Romano

Data Warehouse
Administrator
Chun-Pi Lin-Huang
Michael O’Brien

Laura Clarage
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Enterprise Infrastructure & Operations
Director
Theresa Regan

Sr Application
Administrator
Ange Brome
Matthew Johnston

Senior Technology
Service Planner
Dan Van Dae

Application Administrator
Donald Braho
OPEN

Program Manager,
Data & Systems Security
Jill Leclare

Principal IT Client
Support Specialist
Anthony Ranzino

Network Services
Director
Phil Pascale

Telecommunications
Program Manager
Deb Mascara

Network Services
Assistant Director
Dave DeChellis

IT Service Delivery
Manager
Anthony Veliz

Manager

Datacom Services

Ralph Collins

Principal Network
Engineer
Richard Douglas

Sr Network Engineer

Maria Daigle
Regis Donovan

Telecommunications
Analyst
Hassan ljaz

Sr Datacommunications
Project Manager
Rob Downing

Datacommunications
Project Manager
Dino Pintzopoulos

Bob Hein

Sr Network Systems
Administrator
Mike Maciolek

Network Engineer
Tetyana DiBenedetto

James Govoni
Robert Scali

Team Lead
Derek Falle

Datacom Services

Data Center Operations
Team Lead
Kevin Cantave

Telecommunication
VolP Technician

Bob Wenzel

Datacom Technicians

Haniel Bello (Level 3)

John Moore (Level 3)
OPEN (Level 2)

Sr Operations Analyst
Zan Cheek

Telecom Coordinator
Margaret Falzone

Computer Operator
Joe Foti
Paulo Paris

Operations Analyst
Donald Gragg

Operations Center
Associate
John O’Connor

Datacom Services
Network Technician
Eric Howard

Enterprise Operations
& Support Director
OPEN

See Separate Page for Details
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Enterprise Operations & Support

Director
OPEN

Client Support Services
Associate Director

Database Services
Team Lead
Joe Armstrong-Champ

Helen Rose
| |
Medford Boston
- Grafton .
IT Client Support IT Client Support L IT Client Support
Manager Sean O"Reilly Manager
Sebastian Champagne Kathleen Beauparlant

Principal IT Client
Support Specialist
Vick Monteiro

Principal IT Client
Support Specialist [
OPEN

Sr IT Client
Support Specialist
Paul Buchino
Joe Cox
Bob Doulbakian
Joe Monahan

Sr IT Client

Database Administrator
Mary Joyce
Mary Sciuto
OPEN

Principal IT Client
Support Specialist
Danny DiCicco
Christina Divoll

Support Specialist
Chris Froment
Chris Jackson

IT Client Support
Specialist
David Bragg
Jesse Figueroa
Carmelite Laventure
Drew Merrill
OPEN(3)

Sr IT Client
Support Specialist
Alex Lu
Paul Morrison
Annie Yeung

IT Client Support
Specialist
Adam Conneely
Trey Cruz
Jorge Freitas
Denise LaFaive

Enterprise Systems
and Services
Assistant Director
Jonathan Rice

Enterprise Systems

& Cloud Platforms

Assistant Director
Steve Garrett

Principal IT Client
Support Specialist
Ralph Maffeo

Sr Application Developer
Pei Quan Ho

Sr Systems Engineer
Wayne Silvia

Sr Database Administrator

Andy Cohen

Sr Systems Administrator
Jim Crouch
Alexander Kirchwey
George Turner

Sr Operations & Systems
Specialist
Tom Ling
OPEN

Sr Technical Analyst
Kevin Brady
Rick Heckbert

Systems Administrator
Andrew Levine
Robert O’Flaherty

Sr Systems
Administrator
Bradley Frank
Charlie Gray
Ned Harvey
Mike MacDonald
Marvin Nachatelo
Bill Wrisley

Systems Administrator
Steve Blaesing
Dan O’Grady

Ben Lee

Infrastructure Engineer

Storage Management
Specialist
Cope Frazier
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